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State Health Plan

2016 HEALTHNAV OVERVIEW
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HEALTHNAV

+ Provider Search

+ Member Cost Estimator 

+ PCP Selection Tool

+ Patient Review System

+ Urgent Care Finder

* Also available Rx and Dental Transparency
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SHP USAGE

Top Provider Search Terms

+ Family physician

+ Internal medicine

+ Adult Primary Care

+ Ob/Gyn

+ General Practice

Top Cost Estimate Search Terms

+ Vaginal Delivery

+ Physical Therapy

+ Specialist Office Visit

+ General Acute Care

+ Bariatric Surgery

Overall Search Stats:

+ ~15% Blue Connect Member HealthNAV Usage

+ Non OE Monthly Average # Searches: 3425

+ October – November Monthly Average # Searches: 7,469

+ 18% cost estimate searches annually
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DEMO PROVIDER SEARCH & COST ESTIMATOR
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WHAT HAVE WE COMPLETED IN 2016?
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Updated look and feel

+ Wayfinding tiles are now more noticeable

+ Search box and options are more clearly explained

Target Date:  LIVE!
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Find a Dr Update

+ Clear layout of information and tools

Target Date:  October 2016
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Facility reviews

+ Members can now view and write reviews of hospitals, medical practice 
groups, urgent care centers & other facilities

+ Expanded Ratings & Reviews Module includes a roll-up of HCAHPS 
survey scores, when available, for a hospital provider

Target Date:  LIVE!
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Spanish language option

+ Spanish language versions of Provider Search, Cost Estimator, Patient Reviews 

and PCP Selection Tool

Target Date: LIVE!



10

BCBSNC Confidential – Do Not Distribute

PCP vs Specialist

+ Is provider a PCP or Specialist at this location

+ Co-Pay difference

Target Date: LIVE!
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QUESTIONS?
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APPENDIX
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HealthNAV - PCP Selection Tool
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HealthNAV – Provider Search
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HealthNAV – Medical Cost Estimator


